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(54) INTERACTIVE DEVICE AND OPERATION GUIDANCE OUTPUT METHOD APPLIED 
TO THE INTERACTIVE DEVICE 

(57)Abstract: 

PURPOSE: To show the optimun operation guidance in 
accordance with the skillness of each user. 
CONSTITUTION: An operation time counting part 8 
counts the time (operation time) during which an 
operable state is notified from a conversation 
management part 16 and then the information is 
received from an input control part 6 in response to the 
input operation carried out by a user via a voice input 
device 3 or a touch panel 4. Then skillness deciding part 
12 decides the skillness of the present user (such as a 
skilled person, a beginner or a general user) based on 
the operation time counted by the part 8 and the 
threshold operation time that is previously registered in a 
threshold value register part 10 and stores the decided 

skillness in a skillness storage part 13. When the operation guidance is outputted from the 
part 16, the guidance is taken out of an operation guidance DB 15 based on the skillness 
expertness stored in the part 13 and outputted through a display 1 or a speaker 2. 
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, rmax (Cffi^-TS) 2 M<DfflkftmWlKm.k Jt^-T 
5 ' i X\ ftfca^fclMWII] t »^B#PflWfI r min , 
rmax t ©Jt«©»& & ^«©T^3* U XAT\ fljffl* 

1 214, a— r^pofc^SrtToT^bjELV^ 

{4, Jj-Mf-CfcSiWUrU -tov^fn-etftv^Jife 
(4, -«#-efc*i:WWri-S. 
[0 0 5 9] §fv*|ij»rg|5 1 2 14, " ©^^SWWfe* 

s^wbwb 1 2i4^fc, &>±£.m<<itm i s.t>*^ 2 © 

40 [00 6 0] ipfeff JBUfcflWHB 1 2 (4, 2 ©^ 

■5ft(c, K^HIIfc (Wfflffli40) S:+li-5Ba»f^lHl 

m*<?>hWift&n Oo ^m&nmm 2(4, MMkfHa 

, rmax (CfBS 2SOK»f^|§ljRM«j:Jttti- 
5= 

[0061] igi&mm® 1 2 (4, »akmg*!i*tt©/h 
50 $v^©»»f^ia«i«»c-aLfc*btf, fijffl*©^ 
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-cB5fc*eii» 1 3 ictstjfcsft-ci^ssau**: i y 
[oo6 2] aa»f^iHi»asfi©*t^*roBft»f^ 

(c^H $ ft, W-Cf^Sr^i-BIMC^KJe § tiT v * 5 
fctt. S»*tt*!E**t«v\ 4*5, S^^^^IE 

[oo63] ttm^mn 1 e s&£fBit& 1 3 \zwt 
IMP, »4i>**^tt-«#©v^i'nK*u***t'Cv^*a» 

[0 0 6 4] ^HffiWc&^T, rOiffllOSM© 
[0 0 6 5] tf* s ^J/^^4A»6>SJ»«* 

[0 0 6 6] ft**, KiB±K, [»*.»#] 

[00 6 7] W: ( SS»«E1t«BJl 3fclE*S*trv^5 

x, sii <D^/i«?*-yj\sttmmmx&®feMB&ft® 
zn&Ltzm&zmic^ H4»£H6«r«HL-ciMii- 

3„ 413, H4tt»K»||b&A/Jliiffi«*:*1-0. 0 5 
k 0 6i4S^li0IJ^^i-[IlT-fe5 o 



[0 0 6 8] Sf, 0 1 (D^/Uf-^-^lotffSlgfiT'g 
^>*©it^£!&W-f5o #HJ£0JK:t3^Tf4, a- 

iF#*§&fi (&mfem%%ftm) sta*-*- 

[0 0 6 9] lOtf, -«# »F) |6]tt©» 

f6](tcoj*^^^^^f(4, r-©Hffi-ewt, #iR©s§ 

£^5454, fiMHftRH (T*4RW) 

20 t, HK*©#£tttf*L4^.fc5fcji<-*-5. 

[0 0 7 0] «±«&*^ A*rofcftWS3ft£JW<0»f£ 
l2 4ic^-r*IRSS^A^iiiB(75piffifS 

[0 0 7 1] £ T, JtBffJaSf 1 6 14, II 4 ic^-r^f? 
&iS£A^M£aj;^»7(£4 9TV ^/K lie 
m^^tz^mx, a— tfSC#LTSg$££A;ft£i£4 
5t-r5#&, BiM&A^fflOtWI^^^fcHWr*- 
5*Qf3£gl5<£>;7n-^-r- Hcfctft©± 5 tctT 
30 5. 

[0 0 7 2] *f ^fgffSa 1 6 (i, Sft^^ffllS^ 
1 3fc:E«*n-C^5S5ft«Sr#)SL (^f-^S 1 
l) , tOSiSKJ:!), #3l««:fiJffl1 1 ©3— if^s, 

$3'C^, §K^{4— jR#©l^nSr*LTV>5d> 
^p-<2. (^fy/S 12, S13) , 

[00 7 3] tU S^'Jffl* ©a— 
r. t^SilTV^4P)f4, ^IgWsas 1 6 14, 041C 

^yy^ r#M©?s^(cftj!tiT</c§v>j «r«imi-5 
(^f^si4)„ z<D^m%$nmft#'( 

[oo74]^ \^xmmmu 1 e r ©atu l^w 
(ctti^si«7(r^?,r t(c4i9, s«E*^-ry^^ 

^tti^^itS (^x->^S l 5) . 
50 [0 0 7 5] — 3tF, mftflJffl*©^— f ^t5J'6#-Cfo5 
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wt^sn-c^s^fefi. *ti§*«»i 6t4, 

><^DB 1 5^<b&$£A;^©;fcfc©$'L>#|pJt4© 

Sg£l©i:#l4, &4£ffi**Vf£ttftT<*:£v\| SrtttH 

[0 0 7 6] -tLTfcHSffJlWl 6 14, r. ©tttij LfcD] 
itff#tci4T^*7 s i"i' l4r#j£1-StttfJ5*'W*»5fc» 

3»*ffc*H'^>;* r-^jijffi-m, 5*f?©i&£|££A 
^L*-T„ #M©^gg{ctt*i/t< fc£i/\ Z<Di&m±lc 

*J*-CttWj§-tlr5 (^f^S17) „ I©3Uif#lS]tt 
^ffi^£ftS4?(c^©i£££ft-t:}o>9, ®4>#tc£ 
[0 0 7 7] aftfUfflfOa— tf*J-»#t?*>5 

dta^sii-o^fcfetf, jferisffasu i 6 14, 

^^DB 1 5a>k&*l£A;*J©;fc*©-|8:#fatt© 
IW^y^ r*|R<OteJ|*S:A*L*i-. 3VS©8§ 

8) . r©-«#W»tlMP^ 

[0 0 7 8] *L-C*HStf«»l 6 {4, r©tttBLfc- 
«#lR)W©**ffl irlf^a^ffl©??*^^ £, 

£ttLT, ffi^fffl$a$7{c£5ri(c4<9, 
3K»f1Mf>f$'V* r#|R»S§^iS5:A^L*-ro #M 
©&i&f-tt*iT</5:£v\ J Stx-c^t 0 ^ 1 KJ^ttJ 

y*(4, Jt«W&v*^T?Wmti#$ft5J:?K^ftK 

[00 7 9] StfSWSSB 1 6 14, «J^#S^tt-«#l6j 
(t©S^-ryv^©ffi^^ff5#-&, JElcfa-h* 
y hA^©^^^>^©tti^tff5 (^f y/S 1 

9) . 

[0 08 0] rrt, ->3-h*7hA*0«, 06 
*r#flRLTRW'*-S. 1216(4, il©^*-^ 

^Lfct©T-fo-5 0 

[ 0 0 8 1 ] #^fiT*l4, il$-|4, lo©A*JJlBftfc: 
a- if~A2J«:B#U ^©S*©H5«, a-f|ii6 
©^xy^S 2 1~S 2 5©4 5iClo©IIS£jS&A 



jrfZ>V>XfoZ>ft. l^#(C*fLT(4^7 1 s/7 0 2 6, S 
2 7©4 5(C 0iJx.(4^ic4;oT2o©iIg^l|HlT* 
A*WtH^-t"5*fe tfflSi 
£ftT^5„ MP*,, H4©#K8g»^A^iiiffil4, 13 6 
©^fy^S 2 1 ©ggjUU&A* (©/ctf)©^) £B# 
-rSSST&S*:, @6©XT77 , S 2 6(c^i-4 9 
(C, TOO^AAIR^-CJ £v*ofciMft4&i:*R©2o 
©>fg£ (*J»K:J:9) lia-CA*1-5'>3- K 
A*iWBT*#54?K:&o-C^3„ 
10 [0 0 8 21 fit?, rroi54A^SS:*o?)i!c^ 
(fc«t*Sft*) -tfaWDi'fi:»Ltli, mile* 

AIRST-j ©4 5{cA^+SItt)T-#^i-" fcl^ofc 
[00 8 3] tUiKi^fcJ: o tc, *HJfi^J{r*jv>-C 

(4, *ijffl*©^~ v<r> i gmg.*miu mK.&&*kw 

SrffiP1-5 4 5 I- LTV5©t?, f ©SM^^V;*** 
[0 0 8 4] ^^#tW»rtrt3.— tf'fc^LT 

i4, jftffrD&tf 1 4 e>*^ 4 o \c&^m'bm<ommtm 

^^^vx©^«»$ft-5rt», g»#©»f^aiS 

©^©SStftftSrtiSKJh-CtS,, r©4 5 

30 fctfmti;*j«:&5*/hl8i-rsi tie 4 <9, #^(C4«9 

[0 0 8 5] Ktc, *Hifi0i|trt5V^-tJ4, A^Sr~>3- 
h*s/ hT-#5Sf^*i*^fflS$ftTV^5fcii6, f©* 
S^itoLT^5§itli«Sir 1 .1«$n > -a 

(C*fLT©^, ->3-h*7hA^Ofc»©SWy 

*©*^feSr^W$-t>T, *B«»fe^a- h*y YX 
40 ^^Jffl$-er5It*SRrtgtft5„ ft*5, ITJ-L^ (RU 
-»#) i^^#i^E»JLft^t>©t1-5t, ^T© 
a.— !f{c*j-UTv'3- h^y hA^©fc»©S^-ry 
>^SrtTt?fti4ftfo-f, 5E*WotLJ3. 
[0 0 8 6] £X*mmmX'^ a— ^*(C*fL-Cif^(C 
«t5A*Sr»*-r5 £#ICI4, ^x.i4 r-r^ {c|S]*»o 

i^^m-4 5A*#&Vv®£-Kf4, ff^ttS^J^ft 
50 S„ 
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[0 0 8 7] Lrt>U 'g&gicMLXffimkmCWifttf 

< &54?(cl-o>5„ rwtU^[H]icw±pg{iii, 
Jgfl|£frg(S l 2^^fiSSEligi5 1 3(cW^S5r^-f2.^ 
(C s ^Wl^gtC^CT^IgW^ffiWWf^l 2tcii9m 
^E&fEltSn 4(Ci£££ft5t>(7?T-, 
$*z>#£(c(4/h$ Affile, 

[0088] #tiSiiJig|5i 6(4, ±ietfc r-v^-^fcrS] 
[0 0 8 9] rroi^t, fiJffl^w^-f-'wWfiS^ 

CTi£££ftfcffi^0&lEl*g|51 4©rt«KoT, PJ 
V^^fplSfc ZtlXK&^ftZ r t ^K±T-# 5- 

[0 0 9 0] £^6T\ ^l-fgigglCjo^-Cti. ±!BLfc 
tote, ^0^®ffi£^i9#;t5<D#-j&lttT-&3 0 r 
m®MXR^bKZ>&Wift.$f<m. (ATM) icH 

[oo9iias, ATMxm^nB\^mvi:nomc 
it 17 (a) , (b) , (c) , (d) omxmm* 

^x\m^x%^-( ^>^mm^wh^-— f 

[0 0 9 2] ZCDttli, flcU-tflctotiEL^f 

a.-w£ffiftzmM-rz,(Dice!fffltffrfrz> t^o mm 

[00 9 3] *^T% l$££iE1*Sl51 3 (CsS^^T^ 
^£ftT^.54§3-fc(4, ^ffS^agpi 6(4, g8 4><7) 

(b) , ( c ) , (d) o^i^ mm<v±ftmi&i-i% 
^■rmm^^m^mtim^xAti^i&u mm 

[0 0 9 4] $T, *$lfi^lJfflLTV^fc^— ftf*m 



AmmnezfrLx^jgmm&i 2icm&£ixz>o 
-rzt^m&wmm 2(4, ^Mettai 3icgs££ 
tix^^m&^mm (-&#£*-r^«) km 

1\ *fcg»NBlTgiSl 2(4, i#^^bTV^^S 

^lHli5:*^«tto(cM-t-o 

[0 0 9 5] mifS^Jfe0iJ-ei4, 3.— tMciSA^J 
^^ff^5fe(cW»«*lJ»r^l 2lc£Z>MlRVm 

10 a*, 0iJxl^^fe^^nfcBE*•r'^ ! s^ii^fc^i(l^ 

(4, ^n^±cDW^^JWf(4?F^-C'fo5t LT, 
mWrfcmZfffrfo^oliCLXhMtite^o 
[0 0 9 6] £fc, Hf)E*ife0iJT'(4, flJfflfW^-— If© 

LT) 3&&fl&1ftffil 3(cSK^1"5*»r©S»*Sr* 
^ni7iatblv\ ^^)*^:t*(4, BIt&lBttffi 

(4a«»A^B#roSf^iia^*^-r 5 * h imgcojjic 

[00 9 7] MtE*JS0i|T'{4, S»««»rg|5 1 2 

^mi75S^3<DWfWJ«ffi?r*LT^5t»i: L 

30 ^3w^»«w»r^ie, *fcft»2av»3«)si»it ! w 
mmm^Lx\ / ^h<^xh-oxhmt>^\ ew, ^. 

1f©B*WtS:JpJ»H-5«lt!ISrWLTV^titfftv\ fib, 

« 2 »^^s*)j»f^^^ i ovm&ntmm t mm^ 

5iT-o^f B 1) «rti:fc8teoS»*tr*JEi-* (VM 

[0 0 9 8] £fc, HfjlHHiS« i iJ-e(4, $tmmoWifttf'< 
40 ^y* i (4!?iJ(c ; t^tti^fflro^^ -bfflE^it 

(^«^-f?)X^X hx-^) R^^aiEtt^ 1 3(C 

#w#-^(c(4, ^#[^(4(ctH^^Sroilv^(±i73ffl 

^•(d(4, -«#(6](4lcffi^iiSroW:^Wi£v^^m*ffl 

[0 0 9 9] **ffl©*f^^y^^**3<C.»#Sl 
50 (tt-^#|6ii4t-C**ii/«ct(Ot L, #J<k#filttCf4± 
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St. akfti^MW-W^a) . 9-«ffJBUHE«», 10- 
MftSfttt. l l-4ffE#H3Mk 12-B»*WW 

as, i i 4-m*nu!fciBit». is 
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